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GENERAL SAFETY PRECAUTIONS

information contained in this manual is intended for use by a qualified service technician
familiar with proper and safe procedures to be followed when repairing an electrical
appliance. All tests and repairs should be performed by qualified service technicians
equipped with proper tools and measuring devices. All component replacements
should be made by a qualified service technician using only factory approved replace-
ment parts.

Improper assembly or adjustment may occur if service or repair is attempted by per-
sons other than qualified service technicians or if parts other than approved replace-

ment parts are used. Improper assembly or adjustment can create hazardous condi-
tions.

There can be risk of injury or electrical shock while performing services or repairs.
Injury or electrical shock can be serious or even fatal. Consequently, extreme caution
should be taken when performing voltage checks on individual components of a prod-
uct. PLEASE NOTE: Except as necessary to perform a particular step in servicing a
product, the electrical power supply should ALWAYS be disconnected when servicing a
product.

Further, this appliance MUST be properly grounded. Never plug in or direct wire an
appliance unless it is properly grounded and in accordance with all local and national
codes. See installation instructions that accompany the product for grounding.




INTRODUCTION /

The information contained in this manual pertains to the service procedures involved in
maintaining and/or servicing the Maytag "MFR" ) models. These models are front load
washers intended for use in commercial installations.

Specifications and installation requirements are included in this manual as a guide to
assist in performance and servicing the product. As on other front washer models, the
importance of proper installation cannot be over emphasized. For additional informa-
tion, refer to the installation instructions that accompanies each front load washer.

This manual is divided into five sections covering the front load washer. Refer to those
sections for general information. If additional information is required, contact your
commercial distributor.

Section 1 - Covers general information on ordering parts, how to operate the washer,
electrical test equipment, safety rules and maintenance.
Section 2 - Provides information on the location of components and service
procedures.
Section 3 - Provides information on programming and set-up procedures.
Section 4 - Covers general troubleshooting using a list of general complaints.
Section 5 - Provides general specifications, installation and wiring diagram
information.
MODELS COVERED IN THIS MANUAL
MFR18
MFR25
MFR35
MFR50
MFR80
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SECTION 1. GENERAL INFORMATION

HOW TO ORDER PARTS

Spare parts can be ordered from the authorized Maytag commercial distributor who
sold the machine or from a commercial distributor designated service firm.

IT IS RECOMMENDED THAT GENUINE FACTORY REPAIR PARTS BE USED. USE OF
OTHER PARTS MAY HARM UNIT OR CAUSE OPERATIONAL PROBLEMS.

When contacting or ordering parts from your distributor regarding the machine or
service, always have the following information ready:

Insert Your Information Below:

Machine Model Number:

Machine Serial Number:

Installation Date:

Distributor‘s Name:

Address:

City, State, Zip Code:

Person To Contact &
Telephone Number:

Note: /t is also often helpful to maintain service records associated with each product.

UNCRATING

Before removing packaging, inspect for
and note any carton damage. Carefully
remove any packaging materials. The
bottom skid is secured with carriage bolts
to the bottom frame of the washer.

Inspection

As soon as the crating material is re-
moved, the washer/extractor and each
component should be inspected. If any
parts are found to be damaged, they
must be replaced before installation.

16007803-01

NOTE: Never install a machine having
damaged parts expecting to replace
them at a later date.

If damage is noticed when the machine is
delivered, notation should be placed on
the transportation company's freight bill. If
damage is discovered, the transportation
company must be called to make an
inspection. This request should be made
within fifteen (15) days of date of delivery.
Claims should be filed against the trans-
portation company for this damage after
the machine has been repaired. If the
machine is damaged beyond repair, it
should be refused.

Section 1. General Information 1-1
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Note: Our responsibility for shipment
reaching its destination in a satisfactory
condition ends with the delivery of the
machine in good order to the
transporation company. All machines
should be inspected upon receipt before
they are signed for.

HOW TO OPERATE THE WASHER

1. Open the loading door by pulling out
on the end of the door handie.

2. Load clothing loosely about 2/3 of the
way up and evenly distribute front to
back into the wash basket.

3. Close the loading door and push in on
the door handle to lock the door.

4. Choose a wash cycle.

A. Mechanical timer coin models:
Select desired cycle by fully
depressing one of the five cycle
selection buttons. Insert coins to
satisfy the vend price; the washer
will start.

B. Microprocessor controlled models:
Press the cycle selector button to
advance to desired cycle. Insert
coins to satisfy the vend price, the
washer will start automatically.

C. Microprocessor non-coin models:
Make sure the safety stop (on-off)
switch is on. Press cycle selector
button to advance to the desired
cycle. Press start button to begin
selected cycle.

D. The mechanical timer coin models
can be converted to manual opera-
tion by installing an OPL conver-
sion kit:

Press the right side of the lower
rocker switch to the on position.
Press the cycle selector button for

16007803-01

the desired cycle. Press the left side
start rocker switch to begin cycle. The
advance switch can be used to move
ahead in the cycle.

. Add detergent and fabric softener.

The left detergent box compartment is
for the prewash detergent. The center
compartment is for the main wash
detergent. The small compartment on
the right is for liquid fabric softener.

Use powdered laundry detergent for
properly timed injection. Liquid deter-
gents will drain into the washer as
soon as they are poured into the
detergent box compartments one or
two.

Some versions of the OPL (manual)
machines are set up for use with liquid
chemical dispenser pumps. See
washer electrical schematic and timer
sequence chart for proper terminal
number on the liquid aids connector
strip (in the controls tray) and time of
injection.

. End of Cycle. After a short "shake out"

period the washer will stop and the
door lock will release. For mechanical
timer models, a "Door Locked" indica-
tor lamp will go out and the door can
be opened.

. Rapid Advance of Timer Controlled

Washers. A rapid advance
pushbutton is located at the rear of the
washer back panel. Depressing this
button will advance a cycle in process.
It will not start the washer.

. Manual Door Release. Disconnect

Electrical Power! A pull cord is hidden
behind the lower service access panel
at the left corner. Remove the service
access panel and pull down on the
cord while pulling on the end of the
door handle.
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ELECTRICAL TEST EQUIPMENT

The equipment required to service Maytag products depends largely upon the condi-
tions you encounter. Locating a malfunction will often require the use of electrical

testing equipment such as:

Description Part Number
Analog Test Meter 20000005
Digital Test Meter 20001001
Clamp-On Ammeter 20000002
AC Voltage Sensor 20000081

Analog Test Meter

can be used to check
for open or closed
circuits, measure resis-
tance, AC and DC volts,
and temperature.

Digital Test Meter
can be used to
check for open or
closed circuits,
measure resis-
tance, AC and DC
volts, and tempera-
ture.

16007803-01

Clamp-On Ammeter
can be used to detect
shorts. Overloads
on the circuit
breaker or fuse
can be traced to
either the washer
or circuit breaker by
checking the washer \g¢
current draw. >

AC Voltage Sensor
can be used to alert you if AC
voltage is present so proper
safety precautions can be ob-
served. The tip of the sensor will
glow bright red, if voltage is
between 110-600 volts
AC.

Section 1. General information 1-3
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SAFETY RULES

This is the most important section in
the manual. It describes the safety and

maintenance rules applicable to anyone
servicing or operating the machine, in-
cluding the owner of the machine.
Please read this information and retain
for reference.

Warning: This machine is equipped with
devices and features relating to its safe
operation. To avoid injury or electrical
shock, DO NOT perform any service
unless qualified to do so.

Information to owners, operators and
dealers:

Warning: Improper and inadequate main-
tenance, poor machinery housekeeping
and neglect or bypassing of safety de-
vises may result in accidents involving
personal injury and/or property damage.

To ensure the safety of machine opera-
tors, the following maintenance checks
MUST be performed on a DAILY BASIS.

1. Prior to operating the machine, check
to make certain that all warning signs
are present and legible. Missing or
illegible ones must be replaced
immediately. Be sure you have spares
available at all times.

2. Check the door safety interlock as
follows:
«Open the door of the machine and
attempt to start in the normal manner.

«Close the door to start machine
operation and while it is operating
attempt to open the door. The door
must remain locked.

16007803-01

*Upon completion of the cycle, imme-
diately check that the cylinder has
stopped and cycle indicator is off.

Warning: DO NOT, under any circum-
stances, attempt to bypass any of

the machine safety devices as this
can result in accidents involving per-
sonal injury and/or property damage.

3. Be sure to keep the machine(s) in
proper working order; follow all main-
tenance and safety procedures.

Use only genuine factory repair parts.

ASSISTANCE: All requests for assistance
must include the model, serial number
and the electrical characteristics as they

appear on the machine identification plate.

Warning: DO NOT OPERATE
MACHINE(S) WITH SAFETY DEVICES
BYPASSED OR INOPERATIVE.

DO NOT ATTEMPT TO OPEN MACHINE
DOOR UNTIL CYLINDER HAS STOPPED
ROTATING.

SN

SAFETY RULES CHECK LIST

*Thoroughly review with the appropriate
section of the service manual before
attempting any repair or maintenance of
the machine.

« Always shut off power and water supply
before maintenance or servicing.

*Do not overload the machine.
«Do not attempt to open the door when

the cylinder is in motion or if it contains
water.
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*Do not bypass the safety devices in this
machine.

*|mmediately repair any seepage in the
system due to faulty gaskets, etc.

*Do not spray the machine with water; it
‘may cause short circuit and serious
damage.

*Do not use volatile or flammable sub-
stances in or near this machine.

*Keep all panels in place. They protect
against shock and injury and add
rigidity to the machine.

* Make sure all warning signs are present
and legible. Replace immediately if lost
or damaged.

*Do not replace fuses with those of
greater value or amperage.

Do not attempt to operate a machine if
any of the following occurs:

*Excessively high water level.

*Machine is not connected to a properly
grounded circuit.

*Door does not remain securely locked
during the entire cycle.
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MAINTENANCE

General

This section covers preventative mainte-
nance. Even though preventative mainte-
nance has been reduced to a minimum by
the careful design of this machine and the
choice of components, it is necessary to
maintain and keep the machine clean. This
will prolong the life of the machine and
avoid hours of possible servicing to the
machine. '

Warning: BEFORE PERFORMING ANY
SERVICE MAINTENANCE, MAKE SURE
THAT MAIN POWER TO THE MACHINE
IS SWITCHED OFF.

Daily:

*Check door lock and interlock before -
starting operation.

*Clean soap dispenser and lid.
*Clean the cabinet.

*Check drain for leakage and proper
opening.

*Check the loading door for leaks. Clean
the door seal of all foreign matter.

*|_eave loading door open to air out the
entire washer at the end of the cycle
and at the end of the day.

Quarterly:

*Check V-belts for wear and proper
tension.

*Check motor hinge system and clean
lint from motor.
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